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eTIGER  (T imely, I nformation, Gathering, Examination, and Reporting)  

Teacher Tutorial  
 

Welcome  

Welcome to the Tennessee Department of Education , Division of Career and Technical Education 
(CTE), data reporting system, eTIGER .   
 
This tutorial  is designed to assist CTE teachers with using eTIGER ,  an o nline data  reporting system.  
It is important to read and follow the instructions carefully to successfully enter your data with 
minimal problems.  First time users are highly encouraged to review this tutorial before entering 
data.  
 

This tutorial will  take you step -by -step through each screen in eTIGER .  It also has many helpful 
hints.  If you have any questions or problems while entering  your data, you can select (by clicking on 
the mouse) the HELP link  at the left panel  of the screen.  If you still h ave a problem that isnôt 
answered in the tutorial or HELP menu, contact your CTE Director for further assistance.  
 
Only person(s) with authorization can access eTIGER  to report  data, and they can only access the 
level of data for which they are authorized.   Therefore, a CTE teacher can only access his/her own 
class  information.  CTE Director s are  authorized to approve a school district ôs data.  They will be able 
to access  the data of the whole  district .  CTE teachers will use their own unique login to repor t data 
of their classes ô performance  on  eTIGER. 
 
History  
Since 2003, the State of Tennessee Division of Career and Technical Education has implemented a 
secured, web -based data collection system called TIGER  (Timely, Information, Gathering, 
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Examination and  Reporting) . For the first time, TIGER allowed career - technical directors in each 

Tennessee school system to report their data electronically on the State of Tennessee secured web 
site.  
 
eTIGER (EIS -TIGER) was officially implemented in October, 2005. The n ame eTIGER refers to the 
coordination in data collection between the state EIS (Education Information System) data and the 
TIGER system. Since  the 2005 -06 school year, the CTE Division has pre -populate d data reported to 
the EIS to eTIGER .  Beginning from 20 09 -2010 school year eTIGER point s to EIS enrollment 
information directly.  EIS is the sole database  for  CTE students, teachers, and enrollment  data .  

 
The exciting part of this upgraded data collection system is that the CTE student class performance 
data entry  and verification will be  reported  by each individual CTE teacher , the person who has the 
best knowledge regarding the data for each student. The teacher attest s to the veracity of the data. 
The CTE director in each school system then is able to check  the data of each s chool  reporting and 
approve its accuracy .  To read more about Tennessee Career -Technical Data Reporting System , 
please go to:  http://www.tennessee.gov/education/cte/ad/tige r 

 
The eTIGER  online data reporting system is an important tool both for reporting CTE class 
performance data  and  for public viewing of the Department of Education CTE annual Report Card.  
Once the data has been  entered and attested by the teacher  and app roved by the CTE Director, the 
data is used in the annual CTE report card .  This is posted on the ñReport Card on Tennessee 
Schoolsò web page  at this address:  http://www.tennessee.gov/educatio n/reportcard/ ;  or it can be 
access ed from CTE d ivision home page at :  http://state.tn.us/education/cte/index.shtml  (Select link 
at left panel ñCTE School Report Cardò.) 

  
EIS Data Process  
All  class enrollment information  is entered by the  local EIS person  and t hen the State Department of 
Education extracts  the data f rom local student information management data system to the State EIS 
database.  Any data changes or update s in E IS will be  a two -ste ps process.  First changes or update s 

http://www.tennessee.gov/education/cte/ad/tiger
http://www.tennessee.gov/education/reportcard/
http://state.tn.us/education/cte/index.shtml
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are made in the local  student information system  and then restage d to the  State EIS  database .  For 

the SSMS user , t he restaging process has been scheduled for  every Wednesday  and Friday night.  
For all other software p ackages data will be processed as request ed.  
 
eTIGER  Data Process  
When you enter any studentôs class performance data or make any data change in  eTIGER,  the  file 
will be process ed overnight .  ñPending ò will indicate  that the data update is NOT  complete  and the 
ñExtract Last Processedò which records the last time the data was update d. This will also be indicated 
at  the top of the screen.  Please go back  to  eTIGER  the next day to make sure that the changes  you 
entered  have been updated .   
 
Data Reporting Time lines  
As a CTE teacher, it is your responsibility to check the deadlines for reporting  your class  performance 
data .  You may find the Project Timelines on the eTIGER  home page after logging on or go online to 
this address:  http://www.tennessee.gov/education/cte/ad/tiger  by selecting ñProject Timetable.ò 
 

 
 

http://www.tennessee.gov/education/cte/ad/tiger
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Responsibilities of A CTE Teacher  
 

The State requests that CTE teachers report their class performance data by the end of each cla ss 
and  attest to data accuracy.  Listed below is the role you play in data reporting as a CTE Teacher:  
1.  Report any missing classes to your CTE Director.  
2.  Verify all information listed for your class  and report to CTE director any incorrect  data  found  

for your  EIS  person to update  on :  

 ñEIS Class Listingò screen, 
 Class information  
 Student roster  of the class  

  ñInstructor Informationò screen, 
 Instructor information  

      ñStudent Informationò screen 
 Student Information  

3.  Enter  only  ñFoster Childò, ñPregnant Teenò and ñSingle Parentò data if applicable for that 

student  (at ñStudent I nformation ò screen ) .   
4.  Report class performance data at ñEIS Class Listing screenò including:  

 Checking Course Competencies , credits,  and  Number Periods of each student;  
 Identifying Concent rators ;  
 Entering Number of Competencies Mastered and Number of Credits Earned for the whole 

class ;  
 Report ing  Dual Credit, and Dual Enrollment information .  

5.  Attest the data of all classes.   

6.  Inform your CTE director upon  completion of data reporting.  
 
As a CTE teacher, you need to  obtain  your USERID and temporary password from your CTE 
director.  Keep in mind, it is your responsibility to retain your password.  Please memorize your 
USERID and  password or put them away in a safe place.  If you misplace or for get your password, 
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contact  Tina.McNeal@tn.gov  and she will provide you with another temporary password to log on 

eTIGER .  At that time, change your password to something memorable.  
 
Log on to eTIGER  as soon as poss ible at the beginning of the school year to make certain that you 
do not have a problem logging on.   
 
Teachers who wait to check and enter information within days of the deadline may encounter 
problems that can be easily fixed earlier in the term.  There is more activity on the system at the 
time of the deadline, which can slow down the time for processing the information.  Also, there is 
more demand on the limited state staff to troubleshoot issues.  Teachers who enter information 
before the deadline peri od are less likely to have stressful delays.  
 

mailto:Tina.McNeal@tn.gov
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To begin, click ñDirector/Teacher Log inò (http://www.state.tn.us/education/cte/login.shtml ) , in the  ñCTE Directorò box 
of CTE web home page .  You may also find ñeTIGER  login ò link from Data Reporting System and Teacher 

Resource web pages which may access from CTE web home page.   
 

 
Click ñLoginò to open a State ñLogin Authorizationò page. 

http://www.state.tn.us/education/cte/login.shtml

